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Parts checklist

1 Group II+III Belt guide
2 Group I Belt guide
3 Installation bar
4 Rear shell
5 Lap belt hook
6
7

Belt yoke

8
Base

9
Headrest

10
Front shell

11
Belt guide hole

12

Headrest and harness 
height adjuster handle

13
Carry handle

14
Seat cover

15
Shoulder strap

16
Waist strap

17
Buckle pad & crotch strap

18
Adjuster button cover

19
Recline adjuster handle

20
Head cushion

21
Harness shoulder pads

22
Centre buckle

23
Booster cushion insert

24
Harness adjuster button
Harness adjuster strap

Thank you for purchasing the Bolenn Hug Group 123 child car seat. Please read these 
instructions carefully before use to ensure safe and satisfactory operation of this product. 
Your child’s safety is your responsibility. If you have a query with this product or require 
replacement parts, please contact your nearest retail store.
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page 5

Positioning the seat

the front of the shell and whilst holding it, 
pull the shell forwards to its most reclined 

 The child car seat can only be used with 
an automatic 3-point safety belt (A) and 
NOT with a 2-point lap belt (B).

The child car seat can be secured in 
a forward-facing position in the rear 
seats of the vehicle by using the existing 
seatbelts. However, on some seats, if 
the installation is not properly secured, 
we suggest you try another seat in your 
vehicle.

WARNING: Never use in a seat with an 
active airbag.

A B

 

Four-position seat recline

The child car seat can be used in four 
di�erent seat positions, from seated 
to a reclined position. Pull the recline  
adjuster handle (A) under the front 
of the shell and pull the shell forwards  
or backwards, release the handle to  
your required position when hearing a   
distinct click.

pressione pra reclinar 4 posições A
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Installing for Group I [9-18kg] 

Feed the seatbelt between the shell and 
the base and ensure the seatbelt is not 
twisted.

Push the child car seat back into the 
passenger seat ensuring a good fit. 

Plug the seatbelt into the vehicles buckle 
until hear a “click”  

CLICK

Place the child car seat on a suitable 
passenger seat. Pull the recline adjuster 
handle under the front of the shell 
and adjust the shell to its fully reclined 
position.

 

 

D

E

Installing for Group I [9-18kg] 

Feed the seatbelt between the shell and 
the base and ensure the seatbelt is not 
twisted.

Push the child car seat back into the 
passenger seat ensuring a good fit. 

Plug the seatbelt into the vehicles buckle 
until hear a “click”  

CLICK

Place the child car seat on a suitable 
passenger seat. Pull the recline adjuster 
handle under the front of the shell 
and adjust the shell to its fully reclined 
position.

 

 

D

E

20170719 REV2 BH12310-SPS Advance GUIDE.indd   8 19/07/17   16:49



Installing for Group I [9-18kg] 

Feed the seatbelt between the shell and 
the base and ensure the seatbelt is not 
twisted.

Push the child car seat back into the 
passenger seat ensuring a good fit. 

Plug the seatbelt into the vehicles buckle 
until hear a “click”  

CLICK

Place the child car seat on a suitable 
passenger seat. Pull the recline adjuster 
handle under the front of the shell 
and adjust the shell to its fully reclined 
position.

 

 

D

E

Installing for Group I [9-18kg] 

Feed the seatbelt between the shell and 
the base and ensure the seatbelt is not 
twisted.

Push the child car seat back into the 
passenger seat ensuring a good fit. 

Plug the seatbelt into the vehicles buckle 
until hear a “click”  

CLICK

Place the child car seat on a suitable 
passenger seat. Pull the recline adjuster 
handle under the front of the shell 
and adjust the shell to its fully reclined 
position.

 

 

D

E

20170719 REV2 BH12310-SPS Advance GUIDE.indd   9 19/07/17   16:49



Installing for Group I [9-18kg] 

E

F

G

through the most suitable belt guide slot 
(A): Use the lower strap hook for children 

Thread the horizontal lap belt section 
under both hooks (C) and remove all
the slack by pulling up on the diagonal
section of seatbelt. Thread the diagonal
section through the lock o� device (D) 
first, pull tight. 
Then thread the seat belt through the 
mental belt guide on the shell, make sure 
the seat belt is not twisted. 

Installing for Group I [9-18kg] 

E

F

G

through the most suitable belt guide slot 
(A): Use the lower strap hook for children 

Thread the horizontal lap belt section 
under both hooks (C) and remove all
the slack by pulling up on the diagonal
section of seatbelt. Thread the diagonal
section through the lock o� device (D) 
first, pull tight. 
Then thread the seat belt through the 
mental belt guide on the shell, make sure 
the seat belt is not twisted. 
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Adjusting the headrest and harness height

Adjust the headrest by pulling the 
adjuster handle on the back of the 
headrest and raise or lower 
according to your child’s height.

The harness strap slots should be level 
with your child’s shoulders. 

Placing your child in the seat - Group I [9-18kg]

the child car seat correctly, 
following the steps under 
‘ Installing for Group I [9-18kg]’,

Press button (A) and pull forward 
on the shoulder straps (not the 
shoulder pads) to loosen the 
straps.

Press the red ‘buckle release’ 
button (B) and unbuckle the 
harness.

IMPORTANT: DO NOT pull the 
shoulder pads or the straps above 
the shoulder pads.

 

A B

page 9

Placing your child in the seat - Group I [9-18kg] (continued)

 Place the harness straps over the 
side of the shell, position your child 
in the child car seat ensuring no 
toys or other hard objects are in the 
seat.

 

 

After placing your child in the child 
car seat, match the two halves of 
the harness buckles together and 
insert them into the crotch buckle.

your child snuggly by pulling the 
adjuster belt (C).

C

1cm

width (1cm) of space at the top 
of the shoulders. This is the ideal 
tightness. 

Note: check that the buckle is 
secured by tugging the shoulder 
and waist straps.

Pass the metal buckles on the waist harness from the front of the shell, through the inner 
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Converting for groups II+III [15-36kg]

When your child has outgrown the 

wish to use the seat for a child in either 
group II (15 - 25kg) or group III (22-36kg) 
then you will need to remove the child 
car seats integral 5-point harness.

Lift the fabric adjuster cover at the 
front of the car seat and whilst pressing 
button (A), pull forwards on the shoulder 
straps (not the shoulder pads) to 
completely loosen the harness straps 
and shorten the adjuster strap (B) as 
much as possible. Any remaining strap 
can be rolled up and stored under the 
red plastic cover (C).

IMPORTANT: DO NOT pull the shoulder 
pads.

It is recommended that you use the 5-point harness for as long as possible. If you remove
the booster cushion this could allow you to use the seat in group l configuration for longer.

A

B

C

 

 Pull the recline adjuster handle under 
the front of the shell and whilst holding it, 
pull the shell forwards to its most reclined 
position.

Release catch (D) on the top left 
hand side of the shell and remove the 
installation bar (E).

D

E
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group II (15 - 25kg) or group III (22-36kg) 

It is recommended that you use the 5-point harness for as long as possible. If you remove
the booster cushion this could allow you to use the seat in group l configuration for longer.

the front of the shell and whilst holding it, 
pull the shell forwards to its most reclined 

page 11

Pull and hold the shell forward.

Unhook the shoulder pad straps from 
shoulder pad connector (F). Unhook the 
shoulder harness straps from yoke (G). 

Pass the shoulder straps through the slots 
in the back of the shell (H).

 

 
F

G

H H

Converting for groups II+III [15-36kg] (continued)

Undo the two Velcro ® tabs on each side 
of the back of the head hugger (I) and 
remove.

 
I

page 18

 

 

Replacing the harness (continued)

Adjust the headrest so that when you lift 
up the headrest fabric you are able to see 
the metal bar (E) through the backrest. 
Slide the shoulder pads (F) over the 
shoulder harness straps (G), ensuring the 
seams of the shoulder pads are facing 
outwards.

Push the shoulder pad and harness 
straps through slots (1 & 2)on the head 

fabric. Lift up the fabric and take the 
straps through the shell over the metal 
bar (I).

ATTENTION: The shoulder pad and 
harness straps MUST pass over the metal 
bar, failure to do so will result in an 
incorrect installation. 

Connect the narrow shoulder pad straps 
to the shoulder pad connector (J).
Connect the wider shoulder harness 
straps to the yoke (K).

ATTENTION: Check that the harness 
straps are correctly attached to the 
yoke and ensure the straps are not 
twisted.

 

GG

F

E

I

H

J

K

1 2

group II (15 - 25kg) or group III (22-36kg) 

It is recommended that you use the 5-point harness for as long as possible. If you remove
the booster cushion this could allow you to use the seat in group l configuration for longer.

the front of the shell and whilst holding it, 
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F

G

H H

Converting for groups II+III [15-36kg] (continued)
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I
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Converting for groups II+III [15-36kg] (continued)

To remove the crotch strap, ensure 
the child car seat is in a fully reclined 
position. 

1. Push the crotch strap down through 
the slot. 

2. Whilst holding the strap locate the 
metal retainer buckle underneath the 
car seat shell, turn the retainer buckle 
and post through the hole opening 
and remove the crotch strap.

 
1

2

Locate the two metal retainer buckles (J) under the seat cover at points (1) and (2). 
Pass the metal buckles on the waist harness from the front of the shell, through the inner 
slots (K) on the back of the shell and back out the outer slots (L), to the front to remove 
the harness.

 
K L

rear view of shell

J

21

 Remove the booster cushion insert (M) 
from the crotch strap. 

M
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Converting for groups II+III [15-36kg] (continued)
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Installing for groups II [15-25kg] + III [22-36kg]

 
child car seats integral 5-point harness, 
following the steps under ‘Converting to 
group II+III [15-36kg]’ pages 10-13.

You can use the booster cushion insert if 
your child needs it.

Position your child in the child car seat, 
adjust the headrest by pulling the 
headrest and harness height adjustment 
handle on the back of the headrest and 
raise or lower according to your child’s 
height.

Converting for groups II+III [15-36kg] (continued)

Return the shell to its original position 
and re-insert the installation bar (N) and 
secure the catch (O).

The child car seat can now be placed 
into your vehicle.

WARNING: The child car seat should 
always be strapped in using the 
vehicle’s seatbelt, whether a child is 
seated in the child car seat or not.

N

O
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Installing for groups II [15-25kg] + III [22-36kg] (continued)

Removing the seat cover

 

 

Place the seatbelt shoulder strap 
through the most suitable belt guide slot 
(A): Use the lower strap hook for children 
in group II [15 - 25kg]. 
Use the higher strap hook for children in 
group III [22 - 36kg].

Place the lap belt over your child’s lap 
and thread through the belt guide hole 
(B) on the side nearest the seatbelt 
buckle (C). Fasten the seatbelt buckle 
(C) and remove all slack from both the 
lap and diagonal sections of seatbelt.

WARNING: The cover is a safety feature. 
Never use the child car seat without it. 

Remove the harness straps, crotch 
strap, head pad and seat pad (see 
‘Converting to group II+III [15-36kg]’ 
pages 10-13.

Remove the headrest cover (A) by 
grasping the elasticed band and pulling 
the cover o�.

B

A

B

Group II
(15-25kg)

Group III
(22-36kg)

A

D

E
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Installing for groups II [15-25kg] + III [22-36kg] (continued)

Removing the seat cover
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A

B

Group II
(15-25kg)

Group III
(22-36kg)

A

D

E
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Plug the seatbelt into the vehicles buckle 
until hear a “click”  

page 15

 The main cover is held in place by a 
series of hooks (B) located on the back 
and underside of the shell. Unhook the 
cover’s elastic from the hooks. Undo 
the Velcro ® tabs (C) on the shoulders 
of the shell, work the cover from under 
the strap hooks (D) and from around the 
plastic adjuster panel (E) and remove 
the cover. 

Removing the seat cover (continued)

B

C

D

B

E

Replacing the seat cover

WARNING: The cover is a safety feature. 
Never use the child car seat without it. 

Place the main seat cover over the 
child car seat and stretch the elasticed 
band around the shell, taking care as 
you work the cover over and around 
the plastic parts. Ensure the Velcro® tabs 
(A) pass under the strap hooks (B).

Once in place secure the cover on the 
hooks (C) located on the back and 
underside of the shell.

 

C

A

B

C
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